
FAQ – Online Event for Service Users, Families, Friends, and Carers 

When: Tuesday 16th December, 4:00–5:30pm 

Where: Online via Microsoft Teams 

Who: Service Users, Carers, Family Members and Friends 

Purpose: To discuss the priorities, vision and mission for South London and Maudsley 

NHS Foundation Trust as part of the Strategy Refresh 

Register here - Registration Form - Online Event for Service Users, Family, Friends and 

Carers – Fill in form 

Frequently Asked Questions 

Do I need to register to attend? 

Yes. Even if someone forwarded you the link, registration is required for safety reasons to 

ensure only registered participants can join. 

What if I can’t attend the full event? 

You’re welcome to join at any time and stay for as long as you wish. Please note that we 

won’t be able to recap earlier discussions for late arrivals. 

I can’t attend online. How else can I share my views? 

We are engaging in multiple ways. You can complete an upcoming survey, and we are 

also planning a face-to-face event in March for Service Users, Families, Friends, and 

Carers. You can visit this page for details: Our strategy. South London and Maudsley NHS 

Foundation Trust's operational strategy.  

How are you going to collect my views? 

We are going to be taking notes during the event and use online tools like Slido or Menti 

where you can also share your views. You can also write in the chat. In all cases your 

views will be treated anonymously.  

Will sharing my views have any effect on the care that I or my loved one receives? 

Absolutely not. You can share your views whether negative or positive and those will not 

be linked to your care. They will be treated anonymously. 

Will my views really make a difference? 

Absolutely. Your feedback is vital and will be taken seriously. We are gathering input from 

service users, carers, community members, partners, and staff. This will shape our 

refreshed strategy, launching in summer 2026. We will also host a ‘You Said, We Did’ 

event to show how your views influenced this.  

Can you share examples of how people’s views have been used before? 

Service User and Carer involvement is central to our service development. For example: 

https://forms.office.com/e/BQiJ5AK8VL
https://forms.office.com/e/BQiJ5AK8VL
https://slam.nhs.uk/strategy
https://slam.nhs.uk/strategy


• Members of Service User Carer Advisory Group (SUCAG) helped establish the 

Enhanced Treatment Team in Adult Eating Disorders. 

• Engagement in the Trust’s Strategy led to the development of the pilot Patient and 

Carer Stories Project to listen to people’s experiences. Those have contributed to 

informing the draft priorities we will discuss at the event. 

Can I talk about my personal experiences during the event? 

This event is focused on gathering views about the Trust’s priorities. While your 

experiences are valuable, it is not designed for individual support. However, staff will be 

available after the event to guide you to appropriate support services. 

What if I need support after the event? 

Staff will remain on the call after the event to listen and help direct to the right support.  

Is participation in this event rewarded? 

No, general attendance is not rewarded. However, those who co-chair or co-facilitate the 

event will receive recognition through the Trust’s reward scheme. 

Can I let other service users, family, friends, and carers know about this event? 

Yes, please help us promote this event!  

Who do I contact for more information? 

You can contact Strategy at If you have any questions at Strategy@slam.nhs.uk You can 

also contact Eva Psychrani at evangelia.psychrani@slam.nhs.uk or Nicole Thom at 

nicole.thom@slam.nhs.uk and 07591418163.   

How else can I be involved in the Trust’s work?  

• You can become a member. It is free and you can influence developments in the 

Trust, receive information and benefit from local discounts. Click here for more 

information. 

• You can sign up for the Involvement Register to participate in different activities by 

working together with staff to help plan, develop and improve services. You will be 

rewarded for your participation, while receiving training and support. Click here for 

more information. 

You can do as much or as little as you want in a way that works for you. 
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